
 
 

 

Can’t Update Till 

Single 
Multiple 

Are you running Pos on a 
single or multiple pc/s? Single Multiple 

Are you at the 
computer? 

Are you at the Main 
computer? 

No 

Go to the computer 

Yes 

Open back office 

No 

Go to the computer 

Yes 

Go to Stock create/edit.  
Click Update Point of Sale 

Choose Option 3 

Do you see the 
Update Pos screen? 

No 

Delete Duplicate/s 
barcode? 

Refer to your 
documentation on 

how to 

Then Update your 
Pos 

Problem Solved 
Goodbye! 

Yes 
Write the instruction 
number down. Then 

click update Pos 

Open domain 
controller. Check if 
all Pcs are active 

Check domain controller if 
instruction number is the same 

Problem Solved 
Goodbye! 

Refer to Still 

cant update Pos 

Flowchart for 

further help 

No 

No 

Check Pos if instruction number is 
the same 

Explain Delete duplicates 

No 2 


